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Civil Services Mains
2021

Essay

Time Allowed : 3 Hours Maximum Marks : 250

1 @vg A 9 B v @ uek fawa gae @t fery fofau, S ges st 1000-1200 S1sel w1 &

Write two essays, choosing one topic from each of the following Sections A and B, in about 1000 -
1200 Words each. 125x2 =250

@Wus-A/SECTION 'A'

(1)  3TcH-TuM i Uk 31 dehfiehl &9 & arer |idi ! =g & 7 2
The process of self-discovery has now been technologically outsourced.
(2) 319 R W IR T YROm, 39! 919 enidl 8 ; A9 gid A8 fdafsean, AU e 2)

Your perception of me is reflection of you; my reaction to you is an awareness of me

(3) To®RiEd B I T hleuHeh e (FTUT) 7, FAafeh difderdr am=T 2

Philosophy of wantlessness is Utopian, While materialism is a chimera.
(4)  @a g I g 3 It & uq Bl

The real is rational and the rational is real.
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@us-B / SECTION 'B'

(5) U FAHH AT BT H & TUR h IWER Bt B
Hand that rocks the cradle rules the world.

(6) WY FT 2, FH % HY Teh A ST
What is research, but a blind date with knowledge !

(7)  sfoemE wE I e 7, Tef IR T TG &9 H, gill IR UH Tee % &9 H|
History repeats itself, first as a tragedy, second as a farce.

(8)  ‘‘maH HRYUTS! T S8 hrRYUTiaAr Ht Bt 2

There are better practices to "best Practices".
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Indian Heritage and Culture, History

GS-1 and Geography of the World and Society

Time Allowed : 3 Hours Maximum Marks : 250

Answer all the questions in NOT MORE THAN 200 words each. Contents of the answer are more
important than its length. All questions carry equal marks. (12" x20=250)
(1) 9k wrfeca sl el 1 oA hid gY WA TEehid H $8eh AMTGH o1 R Hifg |
(150 yregi @ S i)
Evaluate the nature of the Bhakti Literature and its contribution to Indian culture.
(Answer in 150 words) 10

(2) I SIS Ud STEN T o fomiy wed # wmrioreR-enfies Um Tereri o 3c U faehrE i
T@ifra HIT | (150 vrsgt ® I §ifw)

Trace the rise and growth of socio-religious reform movements with special reference to

young Bengal and Brahmo Samaj. (Answer in 150 words)
(3) VIR TETHal < TehiehtoT <hl fshal H H&d YT el Ud HTHTISoh — SR deh THEATS Sl Tehald
i | (150 IT=ci ® IR <ifemo)
Assess the main administrative issues and socio-cultural problems in the integration process
of Indian Princely States. (Answer in 150 words) 10

(4)  Teurer & qun v Bl o -waeri & fafte SR w1 sa sy S |
(150 IT=ci ® IR <ifeto)

Differentiate the causes of landslides in the Himalayan region and Western Ghats.
(Answer in 150 words) 10

(5)  TiEaMTRIS o <M H | T B o ST6Sg A o @ e 30 Hehed W 3curg (SA.Edt.) o siga
%A Jfd=Id 1 AMEH d & | foe=m Fifsg) (150 131 & IR EiRv)

Despite India being one of the countries of the Gondwanaland, its mining industry contributes

much less to its Gross Domestic Product (GDP) in percentage. Discuss.
(Answer in 150 words) 10

(6) Wl iy 3w % foru Sta fehrn & fi-3gR % waieRefis u9Te @ & 7 ISTEl |fgd a9ETsy |
(150 vr=ai § SR @)

What are the environmental implications of the reclamation of water bodies into urban land

use ? Explain with examples. (Answer in 150 words) 10
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(7)

(8)

(9)

(10)

(11)

(12)

(13)

(14)

(15)

2021 § \fed SaTAE! fowhiel i dfeash TesT 1 3g@ Hd g & TR W Ih gRI IS
TS T SATET | (150 yr=at ® IR §ifvTw)

Mention the global occurrence of volcanic eruptions in 2021 and their impact on regional

environment. (Answer in 150 words)& 10
T oh! Teh SUHETE T HHT A1 & 7 foearyees 3 i (150 vr=ai # IR difT0)
Why is India considered as a subcontinent ? Elaborate your answer. (Answer in 150 words)10

TR o FH 3R Fhideh Yo Sl o # Afearet M yomedt i fafdrear 6 Sitw Hife |
(150 vregi ® SR §ifvr)

Examine the uniqueness of tribal knowledge system when compared with mainstream

knowledge and cultural systems. (Answer in 150 words) 10
IRad | Afgensti % awifthehor <l Uik § fm gemr’ i e w1 qdeor i
(150 vr=qi & SR i)

Examine the role of 'Gig Economy' in the process of empowerment of women in India.
(Answer in 150 words) 10

TR 31 R 7 TR Him1 9% ST WAl TR 1 STYR IR fhar ¢ fewaoft i |
(250 vregt ® IW )

To what extent did the role of the Moderates prepare a base for the wider freedom movement?

Comment. (Answer in 250 words)15
I el U GfaT a3 3Teled o S HaTedT Tiefl o T hRIshAl ol T8 HIfeu|

(250 vr=ai ® I )
Bring out the constructive programmes of Mahatma Gandhi during Non-Cooperation
Movement and Civil Disobedience Movement. (Answer in 250 words)15
Tl fava g1 % o9 Aehaa T Jorelt & fu T TR I 30 g8 | 39 A 1 qedieh
HifsT | (250 y1eEt | I i)
There arose a serious challenge to the Democratic State System between the two World Wars.
Evaluate the statement. (Answer in 250 words) 15
foa 1 Y@ Yed WS o HEU I GleTH Ig@ HINT TUT Ik T HGH T g TWTE1 61
e vl T | (250 vrsei # SR i)
Briefly mention the alignment of major mountain ranges of the world and explain their impact
on local weather conditions, with examples. (Answer in 250 words) 12
3Tehfeeh I T 3T 3TeTeh(eeh o TR I U fohe TE TRT-TRT &1 & Jeaft W HiEH
TEY 3 A h iAW g9E Sed 8 7 TE HI | (250 vr=al ® I o)
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(16)

(17)

(18)

(19)

(20)

How do the melting of the Arctic ice and glaciers of the antarctic differently affect the weather

patterns and human activities on the Earth ? Explain. (Answer in 250 words)
faea 4 @fe q@ o sEuH foawor o SgamEmh yHmEt 6 faeemt FIfT | (250 vegt | ST i)

Discuss the multi-dimensional implications of uneven distribution of mineral oil in the world.

(Answer in 250 words)

YA & TH@ Y& | 3.2, ITN < b & 3099 8 aTel &I HHTSIeh-3TT10eh THE 1 & 7
(250 vrsgi ® ST §tT0)

What are the main socio-economic implications arising out of the development of IT industries

in major cities of India ? (Answer in 250 words)
ST e o TE Iewdl hi foeremT Hd g WRA H S8 STH T o U T foqd Yehrl Sifeg|
(250 vrsg1 # ST GRTe) |
Discuss the main objectives of Population Education and point out the measures to achieve
them in India in detail. (Answer in 250 words)
fopeerehielt o 8 ¢ T §HTS i 98 HH IS il 8 ? 991 I8 WRA TS bl o TwTfera ot
wWR 7 (250 vrsdi 8 I ifm)
What is Cryptocurrency ? How does it affect global society ? Has it been affecting Indian
society also ? (Answer in 250 words)
AT HHTS qRFIeh | Jedi § il ohdl SF1T W@l & ? S0 8 aTcl IREdHT ol forero
i | (250 vr=g1 ® I §fw)
How does Indian society maintain continuity in traditional social values ? Enumerate the
changes taking place in it. (Answer in 250 words)
] ]
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GS-II Governance, Constitution, Polity,

Social Justice and International Relations

Time Allowed : 3 Hours Maximum Marks : 250

Answer all the questions in NOT MORE THAN 200 words each. Contents of the answer are more
important than its length. All questions carry equal marks. (12" x20=250)

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Hagrte Afaedr i e dfgum | & fifgd @ 3R 36 difcas %ol W INgTia 7| dagrte
Afcrendt o Frgra 1 wrEfieR =fies ot i g 9 o= fifvm) (150 wsgt ® W @)
Constitutional Morality' is rooted in the Constitution itself and is founded on its essential

facets. Explain the doctrine of 'Constutional Morality' with the help of relevant judicial

decisions. (Answer in 150 words) 10
fafayar, gwar 3R FwERE gHvad & & f6u 3T@ FmEuTies § qigssti & gfaHtea o
SR I aiwdr ==t R (150 vrsqi & SR i)
Discuss the desirability of greater representation to women in the higher judiciary to ensure
diversity, equity and inclusiveness. (Answer in 150 words) 10
T 3 143 e S 6 wegfe 3 U o T R geT i 4 wam R 27

(150 vr=at ® IR )
How have the recommendations of the 14th Finance Commission of India enabled the states
to improve their fiscal position? (Answer in 150 words) 10
YT g8 W, WA | HRITfaT i Tarecal i Hivad & § 99e Haf a a9 87

(150 vregi & IR i)
To what extent, in your view, the Parliament is able to ensure accountability of the executive
in India? (Answer in 150 words) 10
IR § AR At S | gaTd T Heqol ekt fvrd 17 st foh srew gu, drdsite
Hifeai # form TR AMTEH L 2| (150 vr=gi | TR )
“Pressure groups play a vital role in influencing public policy making in India.” Explain how
the business associations contribute to public policies. (Answer in 150 words) 10
“Teh oAU TS hi Afdes 1fHeriar & sromEn, wufts ey g=q aneig fawm i s
3w 44 wd =l foweswor i) (150 vrsgi ® I GA)
“Besides being a moral imperative of Welfare State, primary health structure is a necessary
pre-condition for sustainable development.” Analyze. (Answer in 150 words) 10
““eHTeETes foe 3T wive Wieer I AR s W fou Hiwd g (3 e g o) Hwi
ST <l TR A I 3TawIehar 217 feoanft $ifse (150 vr=di # I ARA)
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“‘Earn while you learn’ scheme needs to be strengthened to make vocational education and

skill training meaningful.” Comment. (Answer in 150 words) 10
(8) @ Afieh FEHEAT, el 3R FUNT &k qTEH Bl ARSIk ¥ HEEA TRl H gEgw fam
(WTSShIRIS=8) TeH ik Arel ST Hehdl & ? GICEl ¥ Hifvy| (150 vr=ai # I ARR)

Can the vicious cycle of gender inequality, poverty and malnutrition be broken through
microfinancing of women SHGs? Explain with examples. (Answer in 150 words) 10

(9)  “afe ford $ gk i & fasm 6wl & @, 9@ Wadl $© guH ThIHT & & ohd 81”7 W
HYT b TSP H, 8IS b au1 H BT T YA b YT T G0 hifsu| (150 Iisat W IR dI)

“If the last few decades were of Asia’s growth story, the next few are expected to be of
Africa’s.” In the light of this statement, examine India’s influence in Africa in recent years.
(Answer in 150 words) 10

(10) ‘T TT ImfEw, = & ¥ H Th TH AfEdca & @al T AT KL TG 8 I dohla difead J9
&1 G H el ATk A 21’ foe= Sifsu) (150 vrsci ® IR SifE)
“The USA is facing an existential threat in the form of a China, that is much more challenging
than the erstwhile Soviet Union.” Explain. (Answer in 150 words) 10

(11) T TT - TomIv o 31=et 9U9 T FUe SRR &t a1 SAfd i o hrald 3TN &0 (&, &,
3TE.) % SATRIFR W F3 TSI T4 331 T8 2| EAifh, €. 1. 3773, Sf= & fou T=ai gry <1 71 Faafd

I T T <l w1k ncafass T8l 81 wRd & T gl & fomiy wey # faa=mn Sifsu)
(250 vr=at o I i)

The jurisdiction of the Central Bureau of Investigation(CBI) regarding lodging an FIR and
conducting probe within a particular state is being questioned by various States. However, the
power of States to withhold consent to the CBI is not absolute. Explain with special reference
to the federal character of India. (Answer in 250 words) 15
(12) Tafy oHeTehR SR 3 9Witd | e AR & S § %hl 8¢ a% ared fean 8, fhe off
9 qEhdeR 3R THTEeial o foeg TR JaH o 378%® @ &l STl HiaHTHs 3 SATaRTh
13T 1 fawoTur d gT UNITH IR o g Siieg| (250 v1=di ® IR i)
Though the Human Rights Commissions have contributed immensely to the protection
of human rights in India, yet they have failed to assert themselves against the mighty and

powerful. Analyzing their structural and practical limitations, suggest remedial measures.
(Answer in 250 words) 15

(13) GIh TT TR 3T IRG o FfgMT o, T0dr o R 6t aron i fafsre faemydrstt s faveyo

Hifsu) (250 vr=at ® I )
Analyze the distinguishing features of the notion of Equality in the Constitutions of the USA
and India. (Answer in 250 words) 15
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(14)

(15)

(16)

(17)

(18)

(19)

3 FaYTHeh TEH i FHTST fSHeh S7aia faum - dftd Tifia gt 21 SUg® ISl o |1
faum-aftye < %Rl 3R adue feordt w1 goie hifu) (250 vr=ai § I GIREA)

Explain the constitutional provisions under which Legislative Councils are established.
Review the working and current status of Legislative Councils with suitable illustrations.
(Answer in 250 words) 15

1 favmT | el TudE wurt affaat s ot s 3 6 Sferi W wdt § 3 gy s
% foaU T T 2q SR it 8 7 3T ICTEW < |1 VE AiHfl o Tl bl HoATeh hiTag |
(250 vrsei # SR i)

Do Department - related Parliamentary Standing Committees keep the administration on its
toes and inspire reverence for parliamentary control? Evaluate the working of such committees
with suitable examples. (Answer in 250 words) 15
w1y & # foniy w9 9, fefSea frear 3 g=m1 va =R wenfien (3. @A) B osreu-
3IUAST b A1 TRt FTHTTSIeh— 3T faehr o s 3caet fopam 27 Sfifacy wfga wemr Hifs)

(250 vrsai ® I AR

Has digital illiteracy, particularly in rural areas, couple with lack of Information and
Communication Technology(ICT) accessibility hindered socio-economic development?
Examine with justification. (Answer in 250 words) 15
Ty T YRd # Afgoet 4 fafie &t § Scpwdr wife I R, sU% SEsg Afgee it
TRIETE! ARG o Jid |1 SR fUqeicre @1 817" Al e iR Afean aechenton 6
FISHTSAT % JATINE S -0 FEAET 39 TG % THEd H HE1Ih &l Thd & ? (250 a1 § IR i)

“Though women in post-Independent India have excelled in various fields, the social attitude
towards women and feminist movement has been patriarchal.” Apart from women education
and women empowerment schemes, what interventions can help change this milieu?

(Answer in 250 words) 15

FT AR TS 3T W-Th TS, 3 AN Sl Y JeH Hid & (U Sies Ja1 Jer=f i
Jehfcush TTHT SRedd L Tehd & 7 30 dehfoush TTHTM 1 Tl <l =T Sifsu)
(250 vr=di # I ARE)

Can Civil Society and Non-Governmental Organizations present an alternative model of public

service delivery to benefit the common citizen? Discuss the challenges of this alternative

model. (Answer in 250 words) 15
wq. .37, % el 3R I 1 [AvSyuiens wharu HifT| WRd o U he F1 HEw 8 7
(250 vreal U I GE)

Critically examine the aims and objectives of SCO. what importance does it hold for India?
(Answer in 250 words) 15
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(20) WA - T FEERR 85 T <4 i AErehienal sl g S T8 H-Uy wEedt AUKUS 5
3L 7| 1 IE 39 &7 W Hio[eT TEICHT T T S S @I 27 gawH aiged §, AUKUS i 9fth
SIS EICICIRECERIERIEIY (250 vr=3i § I AR)
The newly tri-nation partnership AUKUS is aimed at countering China’s ambitions in the
Indo-Pacific region. Is it going to supersede the existing partnerships in the region? Discuss
the strenght and impact of AUKUS in the present scenario. (Answer in 250 words) 15
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Technology, Economic Development,

GS-III  Bio-diversity, Environment, Security and

Disaster Management

Time Allowed : 3 Hours Maximum Marks : 250

Answer all the questions in NOT MORE THAN 200 words each. Contents of the answer are more
important than its length. All questions carry equal marks. (12> x20=250)

(1)

(2)

(3)

(4)

(5)

(6)

RA <l T =] 3cag (S.Ed.) 2015 % qd a1 a9 2015 < wv=q aiehed fafa § s i

ST Hif) (150 vrsgi @ I i)
Explain the difference between computing methodology of India’s Gross Domestic Product
(GDP) before the year 2015 and after the year 2015. (Answer in 150 words) 10
ISt S1e QAT TSTEd I91e o HE 3= TIE hITWT | 39 I I9iel o Foeehl Sl Uy |

(150 vr=gi § I &)
Distinguish between Capital Budget and Revenue Budget. Explain the components of both
these Budgets. (Answer in 150 words)
o1 3% e T Sy qeT 3 Hiei SR o fRE A AR - s e ger % fr e
TR GETE] i 27 (150 vrgi # 3w i)
How did land reforms in some parts of the country help to improve the socio-economic
conditions of marginal and small farmers ? (Answer in 150 words)
A o o1 Tehe o THIUM H, Yeu-Ta=ms Ha 31 fha Hmm o e gt ?

(150 vr=gi § I &)

How and to what extent would micro-irrigation help in solving India’s water crisis ?
(Answer in 150 words)

S-400 4TS &1 ST, fova § 39 999 39cied 31 fohsll SuTTelt <hl T H fohd SohR & dehdichl €9

TR 7 (150 vregi # IR i)
How is S-400 air defence system technically superior to any other system presently available
in the world? (Answer in 150 words)

JEF, 2021 H T H fava o Adret & R 9o § H.eT . 26 9% TP Seary aiEdd
THEEE H, A 1 7T BRd e 98d 1 S W i)

FTEE R Tesu (31M8.18.1.) H 77 feram deeht 9R e femm @ an 7 (150 vl # s AR)
Explain the purpose of the Green Grid Initiative launched at World Leaders Summit of the

COP26 UN Climate Change Conference in Glasgow in November, 2021. When was this idea
first floated in the International Solar Alliance (ISA) ? (Answer in 150 words)
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(7)

(8)

(9)

(10)

(11)

(12)

(13)

forva ey wTed (S5, UA.311.) G BT & § S fohw T Henfed Sfvges o woraan feemfde
(T SM.) % gea famgati o1 avia e forma 2005 & 3tadq 9, 3 fha yor i € 7 3 wenfem
HTeh! %1 ITH i o U, YA & T Toes 9 Hrwd ° ford afted i S stmavaehdr 27

(150 vrsgi & SR i)
Describe the key points of the revised Global Air Quality Guidelines (AQGs) recently released
by the World Health Organisation (WHO). How are these different from its last update in
2005? What changes in India’s National Clean Air Programme are required to achieve these
revised standards ? (Answer in 150 words)

IRt TSI Hehel o foTt wRa <Al werar 1 foe=mn i | st i gt |, yra & fafie am
T YehrT GRT 3cUd St SIS o Il YW fersryarat & @ € | (150 vrsal # SR i)

Discuss about the vulnerability of India to earthquake related hazards. Give examples including

the salient features of major disasters caused by earthquakes in different parts of India during
the last three decades. (Answer in 150 words)

=t HIY b fohe ToRR IATAT TTeTTToRal 37X oveiento 7t Aifg § AN hid & | TP 3R
SIS GF1 Tl W T Afee i wmen & fiued % fon e 9 At s W R @ ey

(150 vregi # 3w difsw)
Discuss how emerging technologies and globalisation contribute to money laundering.
Elaborate measures to tackle the problem of money laundering both at national and international
levels. (Answer in 150 words)

IRd 1 T=ATeh FLEAT ! &IH § WA gV, THI-UR & B dTel T3’ gUel o J9TE 1 ferwebwo
HIT | T &, 37 aisehd gHel o fovg TefTedeh U sl ==l HiT | (150 Irsgt ® I difTe)
Keeping in view India’s internal security, analyse the impact of cross-border cyber attacks.

Also discuss defensive measures against these sophisticated attacks. (Answer in 150 words)

FAT 37T TgHA & fob R 37efeaeen 3 g1 & § v-3ThR o JFecd™ 1 39 fhaT 8 7 &R

Hfgd 31 I hl g¥ HIRT | (250 v1=g1 # I )
Do you agree that the Indian economy has recently experienced V- shapes recovery? Give
reasons in support of your answer. (Answer in 250 words)
T wa qureRft ST dadl o fofu smurfes-seatE #§ fow saws 81 WRd 3TV
uftied o foa=mn i | (250 =gt ® IR i)
“Investment in infrastructure is essential for more rapid and inclusive economic growth.
”Discuss in the light of India’s experience. (Answer in 250 words)
TF @ g AAfufem, 2013 S g favard @ § 2 @ geen fague 3 IR @ aun $um
1 e H H fohg TR TRl i 8§ 7 (250 yrE ® IR €iRT0)

What are the salient features of the National Food Security Act, 2013 ? How has the Food
Security Bill helped in eliminating hunger and malnutrition in India?(Answer in 250 words)
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(14)

(15)

(16)

(17)

(18)

(19)

(20)

%oe fafaudr & gmer disger JHifaar o= & 7 3w Srenfifrat s fafawar o fou fera ywr e
TEH HAT 27 (250 vregi ® 3R i)
What are the present challenges before crop diversification? How do emerging technologies
provide an opportunity for crop diversification? (Answer in 250 words)

IIIH S -SENREh § e aun fash-araret Iuafsuai # 8 7 3 Suafeyar aurs o fedq am &
Ie H fohH YR HEre w7 (250 vr=qi # I i)
What are the research and developmental achievements in applied biotechnology/? How will
these achievements help to uplift the poorer sections of the society? (Answer in 250 words)

¥ 2014 H/wiferes fom # e EEhR T €9 U STRETERI, STHMET G T 1 1990 & g1h
# fieft et 3.2 % anfashr & fofe yem foram o o | 39 anfasehR 3 wHa - W e Siia
forer weRR T fopam 2 7 (250 vr=a1 § I &)

The Nobel Prize in Physics of 2014 was jointly awarded to Akasaki, Amano and Nakamura
for the invention of Blue LEDs in 1990s. How has this invention impacted the everyday life

of human beings ? (Answer in 250 words)
TIH TP TARY TN Seeh T (.04, 0% 565t ) & .31, & 26 o 93 & Jq@ it
T U T | (250 =gt ® IR i)

Describe the major outcomes of the 26th session of the Conference of the Parties (COP) to
the United Nations Framework Convention on Climate Change (UNFCCC). What are the
commitments made by India in this conference? (Answer in 250 words)

{-T@eH o i RO 3R I9ET 1 JUH I | TE -TgeH SITEH Je9 WHITd o Tawegul
Hhi I IgE HIFT | (250 vrsai ® IR dif0)
Describe the various causes and the effects of landslides. Mention the important components
of the National Landslide Risk Management Strategy. (Answer in 250 words)

T <hl TR G o TTC STl U9 3R TR-TSA HRehi gRT TEqd TG ATl o fowesson
SIS | S Fehel T GohTaell hid & fIT 3Tavaes 3utt 6t off == hifsre | (250 vr=ai # S i)

Analyse the multidimensional challenges posed by external state and non-state actors, to the
internal security of India. Also discuss measures required to be taken to combat these threats.
(Answer in 250 words)

JATAhaTE <hl Sfeardr 3T IsidT, 3ok HRUT, TEael qUT AT TS T favswur HifST | 3Tdehare
% @R o I % [T 33T A aTet 3 < off germa iy (250 vr=di ® I dif0)
Analyse the complexity and intensity of terrorism, its causes, linkages and obnoxious
nexus. Also suggest measures required to be taken to eradicate the menace of terrorism.

(Answer in 250 words)
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GS-1V Ethics, Integrity and Aptitude

Time Allowed : 3 Hours Maximum Marks : 250

Answer all the questions in NOT MORE THAN 200 words each. Contents of the answer are more
important than its length. All questions carry equal marks. (12'2x20=250)

(1)

(2)

(3)

(a)

(b)

(a)

(b)

W€ug 'A' SECTION 'A'

37 U= Afaes damm H ggme hifve, fae YR W i dd o wE-sI1eT 1 ATehed
foran <1 wehat 21 Afeem T 3 guEy @1 3ifuca fog Fifsw) (ST 150 vrsal | Eieiiu)

Identify five ethical traits on which one can plot the performance of a civil servant.

Justify their inclusion in the matrix. (Answer in 150 words)

3 H IMURYA Hodl i T8dM hIT, S Teh THTE Tl Taeh 8H o (10 SIS | dAleh
Taehi § TR-Afcreh SagR o Famr & alieni 3R FreEt &1 avi HIfu) (S| 150 vrsat | disie)

Identify ten essential values that are needed to be an effective public servant. Describe
the ways and means to prevent non-ethical behaviour in the pubic servants.

(150 words) 10
TeherTd i o o fore faer (3qe) & fovasHia @ra o a0 § fefea enfieht =1 yvme v
EE T eI 2| STIH ISR & 1Y HATAHTcHS G HifsT| (I 150 vrsal § i)

Impact of digital technology as reliable source of input for rational decision making is

debatable issue. Critically evaluate with suitable example. (Answer in 150 words)

Afcreh gfaeTaT <1 THTET hid THY Teh Tl TR hl hRIEH o T o AT 79 TRAdRIdn
3R I U 6T TS hi ff STTawIhdr gl 21 3UIH 3¢ dfgd fee=m hifsu)

(I 150 vr=ai § difm)

Besides domain knowledge, a public official needs innovativeness and creativity of a
high order as well, while resolving ethical dilemmas. Discuss with suitable example.

(Answer in 150 words)

frefafea o & g g &1 ek foem & o sifm 27
What does each of the following quotations mean to you?

(2) o i 1 T § TES T Aee FRATE ¥ T TEA 21 S e § 9 & foaw

RIS 1 <@ I | T fereehe (IW 150 v1=ai | difw)
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“Every work has got to pass through hundreds of difficulties before succeeding. Those

that persevere will see the light, sooner or later.-Swami Vivekananda
(Answer in 150 words)
(b) ““&H TN AT | O qk T UTH T X Tk ST qeh Toh B 319 et STt wTe e
~SaS A (I 150 vreqi & o)

“We can never obtain peace in the outer world until and unless we obtain peace within

ourselves.” —Dalai Lama (Answer in 150 words)
(c) TR fAfear & o Sfiam 1 i 31 78 g1 Th-gR 1 T 7 3R o g9 Sedt di@ o
Ig B Teh fIT 31 & 3rest 2| Ul uiea (IW 150 =gt | i)

Life doesn’t make any sense without interdependence. We need each other, and the

sooner we learn that, it is better for us all.” -Erik Erikson word (Answer in 150 word)

(4) (a) AT TH TEEYY T B, S TG o I ¥ FEw (39e) # W war 71 TEH IwE
stfrgfa 1 fobra & &, 51 T 1% 9% & faC TEawH 21 (IW 150 Yeai | greite)
Attitude is an important component that goes as input in the delopement of human being

How to build a suitable needed for a public servant? (Answer in 150 words)

(b) 3@ ferar 3reren Afass e, fEent 3 FfieR wd &, ¥ Tugiar Ty fomT w=m e
41 JAHT o Gehe 1 Tt & I | TETAT it 8 7 TSI e hifu)

(I 150 vrsal | giw)

In case of crisis of conscience does emotional intelligence help to overcome the same
without compromising the ethical or moral stand that you are likely to follow? Critically

examine. (Answer in 150 words)
(5)  (a) ‘YRONTET I 3G < WG9 TEl AT THT LT &l 378 Icdie HAaT HHaThRI & G
T AT AT 9| Gl THS 37 AThAIAS B 1 graT i dTet foheft TP o gy Afaes
A % IgE o Hed H 36 HUA w1 qler i) (IW 150 vreai ® i)
“Refugees should not be turned back to the country where they would face persecution

or human right violation.” Examine the statement with reference to ethical dimension

being violated by the nation claiming to be democratic with open society.
(Answer in 150 words)
(b) w1 IR Al Tah S o fo7u Frsaeg TR R-verardht 21 Sifem o A S =nfee e g
afed ==t Hif) (I 150 vr=di ¥ Fifr)

Should impartial and being non-partisan be considered as indispensable qualities to make

a successful civil servant? Discuss with illustrations. (Answer in 150 words)
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(6)

(7)

(a) =ARIUTITShT Tfgd T AT o & & H fsured, Jameegl 3t Afas smeror gifvad 6 &
I s Tad 3 Gk AR 3TeheTUl O3 UTH 37169 & | Hiesdr guesu|
(I 150 V=2t | difw)

An independent and empowered social audit mechanism is an absolute must in every

sphere of public service, including judiciary, to ensure performance, accountability and

ethical conduct. Elaborate. (Answer in 150 words)
(b) ““HeafsT UET Ged B, S AT hl TIE ST 217 IUYH guid Afea it fag Hifsu)
(IW 150 vreai ® i)

“Integrity is a value that empowers the human being.” Justify with suitable illustration.
(Answer in 150 words)

©us 'B' SECTION 'B'
At Tk FaT Al oo & AT FEIHT, SHFCRI THY0T 9T Gi¥ehed 3TR gag i o fog 37 Tam|

T 3Uh! TIABT 21 IEeh! THEA I G@d Y 3Gk AR 4 I8 Th §gd & A 3R
FoERiiel HRIMR Sl GHTEH o [T FAT 1| 38 379Y Fe] G o [T H&A Tfeardi-sga et
T dra fopen | A ugt @, ARG ®9 9 1) 37@T ek ghl 8 @Rt 3Heh! il SIS H ST
ST T 1| I8 Y S @ AT T FrRHd1 SR SCATH SEaforl o Jedl 8 HH H
T o1 S 9edt § g i snfearfaEt  fwad gd Wd 9 qun 3! S0 3T g6 L W@d 9|
A J Teh o IR FATGH FUHRT B o TTd STHIHT gehlehd Tg=TeR 3T HIHAT o GRT Hiedt qe
Gy T < WIEAH | IIATC T 39eh TR-aLeh! hl qLd Tehg ol | THaTe i W 38 I b 35k
HIH HETE % FD HHAMNE! 1 376 AW & 3TN IR 37 A1 =Y HTST T3S ferehierd
o 21 gAa 3 3ok fea® wE SRaR I Sl 3R 3ok T § W i hl AT o 7Y
T T BT AT & H Q1| AT TS 1 Fish! T8t Sgd STURIAT o Ik [o%g 304 &g
el T8 I3 U| HETT & FB HAATNEN 4 N HUd TR T TRAT & Hie A, 3! ghad fora
fop srfuepr 3@ et o wifthan & 319y wTe] T GeTEF i E1% i % (0T gg Geshieud B 31T 38
ety eafa & Tedt 21

HITRT YTFATYOT &1 T 3R Sarelt guen g& fopan| smfeamet srgeeht 3t mifteen 4 3gent nufi ufom
T T gl ¢ & R fean| 38ek afEr (qeft 3R g wran) w0 fien R S @ o, 3 3R
arEdfaes FreE § 9 fred fop 39 gt s AHfes I, Feon SR a9 8 @1 ATl 39 96T "1
I TR ®Y 9RO R o S9 U STgeel! 39k AT § ST 3R IHeh! B HIAT TG g hid
i gmehl € 31N gl Toh 3T BTel 38 qd SRR & 31en T&i 2 (q@ oY qd Witk g U
AR i g X T TS )|

(a) 39 feordt =61 GvTem W gHie & e 3uersy fafira faskedt it wgam Hifg)
(b) 3k GRI HluEg faehedl I SATAr=HTCHS HoAThA I
(c) 3wk foam & Swte § @ sia-a foshed GHter & foTu we@ Suzs & 3t @i ?
(3T 250 visgt # i)

UPSC CSE Mains GS & Essay Question Paper 2021 17—



The Unique Academy

Sunil is a young civil servant and has a reputation for his competence, integrity, dedication
and relentness pursuit of difficult and onerous jobs. Considering his profile, he was picked up
by his bosses to handle a very challenging and sensitive assignment. He was posted in a tribal
dominated district notorious for illegal sand mining. Excavating sand from river belt and
transporting through trucks and selling them in black market was rampant. This illegal sand
mining mafia was operating with the support of local functionaries and tribal musclemen who
in turn were bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities and the
modus operandi followed by the mafia through their devious and dubious mechanism. On
making inquiries, he gathered that some of their own office employees are in hand and glove
with them and have developed close unholy nexus. Sunil initiated stringent action against
them and started conducting raids on their illegal operations of movement of trucks filled
with sand. The mafia got rattled as not many officers in the past had taken such steps against
the mafia. Some of the office employees who were allegedly close to mafia informed them
that the officer is determined to clean up the mafia’s illegal sand mining operations in that the

district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and mafia
srted threatening him with dire consequences. His family (wife and old mother) were stalked
and were under virtual surveillance and thus causing mental torture, agony and stress to all
of them. The matter assumed serious proportions when a muscleman came to his office and
threatened him to stop raids, etc., otherwise, his fate will not be different than some of his
predecessors (ten years back one officer was killed by the mafia).

(a) Identify the different options available to Sunil in attending to this situation.

(b) Critically evaluate each of the options listed by you.

(c) Which of the above, do you think, would be the most appropriate for Sunil to adopt
and why? (Answer in 250 words)

(8) 3T Uk weariiy e # feifl shicisl o IU-YUMETE 2| M= 81 & # Hal-ed g & IR Ja6e
37k TfeTo ST TATsr K @ 8 I8 off A1 ST 8 foh JEe 31eh! YaHER 6 9 § Ugid
Tehdl B 38 i aTfves wdie o < favafamera 9 3T IgAeEd 4 1 BT %I A ekl h
ST L §U T F11 TS [eT| il 1 Teh ANE ARSIl AR €9 § 371 S I 36 HM §
e HL @1 UT| Ig IR AT 89 1 Al ot GH7 S1ar 1| 399 9 Teh 31 A" TSHdT i
e o1, S it qaHH AAiEd faeafornerd ¥ Ja6" & § HeaR @1 91| gal B T S
a1 971 o1, TEH Hicrs T & fore siferan o7 gF feam om| 3 39 guiget Tt & SR
H gl Ye9F I giad foRan| seea 3 3mueh! foret ot dmd W ISACEd W @1 39 qE I §A H
o g1l 32 AT ET o6 30 T @ T et Hicts 6l sfd @Uw gt sfesw Tomar 3 sgeaarEh
i IS o HIFHTS o [TT Tgd HEwUl Shl 2| STThR! A5 H Hehd TeT T o1 fob W= o &9
T 3Rt 3T <l TGt IS S WY qE hl B A hl 3MUhT &adm W e wedt 81 38 SR
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3Tk YA SR 3 giaa fRan 6 B 99 % $9 HeH 39 91 § wiHe aiE e 3
BE1 o fTATH sl o S8t foY Yegd o= @ 2 3 eIft=l o fods ded wiars 6 |47 o @
2

(a) =6 A & HefE M mE s AR

(b)  IU-YUNTEE % ®I T HUh I IqTed] foehedl o1 STA=-TcHS & T W07 shife| 319
-7 forered 39T 3R 41 ? (IW 250 vieat ® i)

You are Vice Principal of a degree college in one of the middle — class towns. Principal

has recently retired and management is looking for his replacement. There are also feelers that
the management may promote you as Principal. In the meantime, during annual examination
the flying squad came from the university caught two students red-hande3d involving in
unfair means. A senior lecturer of the college was personally helping these student in this act.
This senior lecturer also happens to be close to the management. One of the students was son
of a local politician who was responsible in getting college affiliated to the present reputed
university. The second student was son of a local businessman who has donated maximum
funds for running of the college. You immediately informed the management regarding this
unfortunate incident. The management told you to resolve the issue with flying squad at any
cost. They further said that such incident will not only tarnish the image of the college but
also the politician and businessman are very important personalities for the functioning of the
college. You were also given hint that your further promotion to Principal depends on your
capability in resolving this issue with flying squad. In the meantime, you were intimated by
your administrative officer that certain members of the student union are protesting outside
the college gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.
(b) Critically examine the options available with you as Vice Principal. What option will
you adopt and why? (Answer in 250 words)

(9)  foreht s -fomiy <ht T § FrarTa i e i w5 w6 fu ues uferaee wier o i femn
ST TET B | 3TTYehT USER &HaT 3R 39T o YR W 9! 36 Sfafdd giesr & gfeismn yaege
% ®9 H AT T 8| ST G NI H GRASHT I GU L h1 FHI-FHHET 30 S 2021 7 HA(h Heh1
SgTe eI g Sels 2021 % <ok FHTE # THTe h Hen ¥ gge g1 81 e ed g sieen
Friaror otd THE, EvEd: TS G o SEAHTA o HRUT TAdds iR & Uk U H Ueh Sidl-Hi
TR <@l T8 | I A J&F AT i Fiad TR 3R AT 1 M Ush G| 39k g 98
3Rt foRam TR o T ufcterds wifER o HH-W-H ofiF TR I dreAT 3 3T GAHHIT femn
ST ]| W T8 Ufshar aREsHT § H-H-%0 IR gEH i ¢l o ¢ft| R g stfieran feror g
o 7T i 30 MR W Fwa o fean foh a8 s B -w @ 8 i fopeht oft @t @ gt 61 eqman
3R Tt sl guifera & Sft| 36T 3eh! FheTur o o taciiehd hi 3Te@! S 3T Tfa aun
o 1Y H T T 1 AT | I8 Snen! giua fema fop wft ig S el =med @ it o
uferaeg HINER 1 IgaTe ATl T gATd 6l S0 89 | Tgal a1 91ed 2l I8 o gfaa feran
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op JohgR Wt 1 cteRt e B 3R o =Ted @ foh 98 39 ITRIISHT ol qU il 38 3T9eh! 39RT off
foran fop atfafcs tfrean o &9 9 oToehl T <6t wgmIfa Tamerd & fommud @1 qenfy o gedr &
gy fpa1 foh Tfetelee ifER & TR | BIEI-H G- g 1 &udT 3R Sieehd W fdga g9a
et 3R AT TfAeds HINSR i TFAT 7 HEAT 9gd WA |

(a) & T Il o qgd TNAISHT YeUeh o ®9 § 31Uk I - foeheq 3uetsy 77
(b) o HH-Tt e glaamd &, Tt qfESHT YeTs amET @ R ?

(c) RIS Jageh GRT |HAT hl ST STell SATaETeh Al 991 8 3R T FHIfad d I’ 9=
% foru 3Eeht wiafshan @=m 27

(d)  Frieaor gt gRT 33T W SAeeATeh shi ICET o Ui =1 & Hehd 7|
(IW 250 vr=ai ® i)

An elevated corridor is being constructed to reduce traffic congestion in the capital of a

particular state. You have been selected as project manager of this prestigious project on your
professional competence and experience. The deadline is to complete the project in next two
years by 20 June, 2021, since this project is to be inaugurated by the Chief Minister before
the elections are announced in the second week of July 2021. While carrying out the surprise
inspection by inspecting team, a minor crack was noticed in one of the piers of the elevated
corridor possibly due to poor material used. You immediately informed the chief engineer
and stopped further work. It was assessed by you that minimum three piers of the elevated
corridor have to be demolished demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer overruled the observation of
inspecting team on the ground that it was a minor crack which will not in any way impact
the strength and durability of the bridge. He ordered you to overlook the observation of
inspecting team and continue working with same speed and tempo. He informed you that the
minister does not want any delay as he wants the chief Minister to inaugurate the elevated
corridor before the elections are declared. Also informed you that the contractor is far relative
of the minister and he wants him to finish the project. He also gave you hint that your further
promotion as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely affect the
health and life of the bridge and therefore it will be very dangerous not to repair the elevated
corridor.
(a) Under the given conditions, what are the options available to you as a project manager?
(b) What are the ethical dilemmas being faced by the project manager?
(c) What are the professional challenges likely to be faced by the project manager and his
response to overcome such challenges?
(d) What can be the consequences of overlooking the observation raised by the inspecting
team? (Answer in 250 words)

(10) HIATEREE T (Hifas-19) Temt oSt & fafim <o § Seft 81 8 @S, 2020 T WRA | I
56342 GitSIied AHS T 31T | YRA 1, SHh! Saen 1.35 fafeem o siftes 2, swaen o
HITATETERE o =T ! TG i T Hic1s 18 off| 39 Y9 & e o 38 Yohiv & fAued & fau
s WHIGET ATa™ T Y| YRA o TR 3T TER el HAeld 3 39 YhlT o SR H SITEehdl
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Q.11

TETS 37 HIfTS-19 % THR I TR0 1 & fou ot savas HRarsar 6| Iid TR J IREE &
0T I A B h fT R # 55 Tl 1 Biehersd @] fohan| Thet 3R st § freqor-dhan-
AT 3T SHTUMISRIT o dehfcdeh aileh ATHH 3ATT| 39 Tl TS Hig Tl &l 7|

TRA 38 & % Hehe U1 3T BT BHCI o 70 AT &1 o1 Fiehl HIE H1e, o 3R UEh feureft o
TEYTA U o foTe gf=dt g9 o &9 § 31 glawnstt i &t of| sa o 3 v T a A gy,
gri 61 g Ry for forefl o1 €T s 3R gE @ ‘InfiR-TRiE’ gl @l i TE B9l e
T foe, steEs ficist, T, Sade-shaart 3T T 61 S T98 Tewy gge 9|

39 UE 0T Teh GTaal(eh AT H 3Tl TEh & I hIHTETEE o 9t T&a1 § A 9 gHell
foram 3R arare ° TSt o1 feq-Ta AMT-ST o @t Al

(a) 0 TE ¥ I Y o I8 STcafereh Hshmeh U & 3TN TH1EE Qe -are) ef<l #iiHd &, 310
AeTieh 3R TR-ATeh HEATIT bl TR 6l @IS T § T 6 1T 317eh AHEE 3R

Fifrca o €7
(b)  afg 3muet fSht sTEadTe &, aF o 3taeRt Sfifaes 3R faofa d@n & gran S fop aesttes
e 17 (IR 250 vIsgi | i)

The coronavirus disease (CoVID-19) pandemic has quickly spread to various countries. As on
May 8th, 2020, in India 56342 positive cases of corona had been reported. India with a population
of more than 1-35 billion had difficulty in controlling the transmission of coronavirus among
its population. Multiple strategies became necessary to handle this outbreak. The Ministry
of Health and Family Welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of COVID-19. Indian Government implemented a
55-day lockdown throughout the country to reduce the transmission of the virus. Schools and
colleges had shifted to alternative mode of teaching- learning-evaluation and certification.
Online mode became popular during these days. India was not prepared for a sudden
onslaught of such a crisis due to limited infrastructure in terms of human resource, money
and other facilities needed for taking care of this situation. This disease did not spare anybody
irrespective of caste, creed, religion on the one hand and have and have not’ on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and crematorium
were the most crucial aspects You are a hospital administrator in a public hospital at the
time when coronavirus had attacked large number of people and patients were pouring into
hospital day in and day out.

(a) What are your criteria and justification for putting your clinical and non-clinical staff
to attend to the patients knowing fully well that it is highly infectious disease and
resources and infrastructure are limited?

(b) Ifyours is a private hospital, whether your justification and decision would remain same
as that of a public hospital? (Answer in 250 words)

aRd A o we ufafsa @ Scarg ot 3 Iagia 9 & fore weh @ 3cdrg foesfaa foram S
YT FTHIGH ITH i o §1g ITeh! T IE L feam| ot 3 39 Iuctedht 6t givom i & Feha
oft ez fop Sog €1 918 3cdTe =ie] IUMIRIST o foTT T TuH Turaal 3R €6y v & |1 3uersy
AT AW | TETIR, T = 370 IcUTE <l T T&TH TTTerehrdl gRT STTHITC hU 3T 39 i AR
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R § Al fohaT| Ut 3 T9F & 1Y SI9R § 3791 STaEi Tl W 9ATd oy SAffa fepan | grerifen,
freror 2ot gro foru wdieror & arn w6 wem Wit & T rgEeT @ R Scare w1 S @ T
off a1 = foF @ ot 7 A UH 3R] I 5 @1 g U Sl 3TElhd A 3cd1g i
T TR H o W@l | 39 TR A @rE el sl JTA8T 3R ArHERehdl W fdga JHTE S|

(a) = R < fou fgifa @re o 1 3o i 3R SRiehd fHfd 3caTal sl 31 SR
T s & foTe @ wut & foes Tem mitehit gRT 3119 1 SRaTg 6l Heddl Hid 8 7

(b) T I TA A IR TGS T3 JNTST I ATTH A o [T Gl o1 o 8 1 fopanrfarfyr
39T B 7

(c) AW # fafga e gfaen i sta Fifsm) (IR 250 VTS | ifeTo)

A Reputed food product company based in India developed a food product for international
market and started exporting the same after getting necessary approvals. The company

announced this achievement and also indicated that soon the product will be made available
for the domestic consumers with almost sane quality and health benefits. Accordingly, the
company got its product approved by the domestic competent authority and launched the
product in Indian market. The company could increase its market share over a period of
time and earned substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold domestically in
variance with the approval obtained from the competent authority. On further investigation,
it was also discovered that the food company was not only selling products which were not
meeting the health standard of the country but also selling the rejected export products in the
domestic market. This episode adversely affected the reputation and profitability of the food
company.

(a) What action do you visualize should be taken by the competent authority against the
food company for violating the laid down domestic food standard and selling rejected
export products in domestic market?

(b) What course of action is available with the food company to resolve the crisis and bring
back its lost reputation?

(c) Examine the ethical dilemma involved in the case. (Answer in 250 words)

(12) vad TUss <d vl @ TS SR # Uil & 9g W SRR 7| Fafia wommawe & smamd 39 g
o 4 Qara foram ) SHA 3= Ui AR o WY Uk AU hRATAT H hRYR T fRAT| Rt
Y@ T AN AR o1 N 3 It i wErwoned § Y0 o1 S @S % GRE a6l
a1 g1 foh aftg 3rfreRrt w1 gg o1 TTiETiies Sftam 3T9Td 8 o TY-T1Y 98 3l 3T JTTaeeis
Hfd TTHT 21 IE § 0 ok T9 Ik T T 2| BTk, Y A9 916 & U A veqy foran TR swen

ity AT ST X 3Heh! STTHTHT hiam o 37T Heft heft saferaehi om| et & vam St off germa
o o1 3% R @i e feam S o 3 gl i sufeufa | aifise iyt At s s
UT| Ig IATURRT o HHhIS <hl Scfl T qlehT s T 90 39! Tad & ¥ fe@mn Srar, &
HHNET bl IR T ST 3T TSt &9 H JATHTG foham Sram o1| I8 T8 & 7= o =iy 3
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W O GEfd ohis TR g [/ il T8 ot Afeha afiss arfuesr e fhet 7 fohdt s'm @ 38
slear 3 39 | g

Y9 & AR Icdied 3N Hresii-eh AT o YRUMTHEGRY 38 TSRS, JTcCHEHM 37T
THITE 1 JHHM 51| 9o  HEgE a1 foh aftss STl o €1y 36 Ha9 3R 31faeh fowrh
BId 3 1@ & a1 98 TR dmavd, fafad v <o 78g@ o @ 2| 3UHI 79 ThRIHS § 9O
B3 o1 3TN 3 WA A1, FST TR ST I 1 T8 @I 1| SEEHR 367 Iqeh AR 3TN
uTiETies Sfiad @l g8 atE garfad ferm W w ot 97 e 3gfa, yee 3 gqe €l war o, afew
for foreft prw & 98 SToHT et 3T UfER & 3171 HeEl o WY 39T ST @ <Al ATl ITiaTieh
AT 3 @G 3T 3Th e T8 T 7| IHeh! Teit, S gHT I5ehT |1 <t off, I8 Tehrrewehal
3R FATYU] S8R I TR &1 T8 | e § IHeh THH 37 IS o HRUT I8k Siaq & M
3R et ST T B A TS| 6 YehR $HH 36k I ST HHReh e i THEH TgamT|

(a) 39 Tt @ faued & foTw yam & urd -3 foehew 3uctey g1

(b)  FHETEE IR H A, RT3 FEET ATy BH W f3U g i F91 giEw 319
T =MfET ?

(c) U wTEl Al ok ¥ H IRy ARSI qen ey gl o fou gm feudt @ 3em 3R
HRISITEH, AHH qUT WeHTcHS Ty § YR o 5T 3719k o= gire & 7

(d)  3IWE ufged °, 3 TR wRSA ¥ fofim % rfeiat & fou fea wr %
TTSTeqoT <h1 FarmE <l ? (I 250 wreai | )

Pawan is working as an officer in the State Government for the last ten years. As a part of routine
transfer, he was posted to another department. He joined in a new office along with five other
colleagues. The head of the office was a senior officer conversant with the functioning of the

office. As a part of general inquiry, Pawan gathered that his senior officer carries the reputation
of being difficult and insensitive person having his own disturbed family life. Initially, all
seem to go well. However, after some time Pawan felt that the senior officer was belittling
him and at times unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would express displeasure in the
presence of others. It became a pattern of boss’s style of functioning to show him in bad light
highlighting his shortcomings and humiliating publically. It became apparent that though
there are no serious work-related problems/shortcomings, the senior officer was always on
one pretext or the other and would scold and shout at him. The continuous harassment and
public criticism of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan
realized that his relations with his senior officer are becoming more toxic and due to this,
he felt perpetually tensed, anxious and stressed. His mind was occupied with negativity and
caused him mental torture, anguish and agony. Eventually, it badly affected his personal and
family life. He was no longer joyous, happy and contented even at home. Rather without
any reason he would loose his temper with his wife and other family members. The family
environment was no longer pleasant and congenial. His wife who was always supportive to
him also became a victim of his negativity and hostile behaviour. Due to harassment and
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humiliation suffering by him in the office, comfort and happiness virtually vanished from his

life. Thus it damaged his physical and mental health.

(a) What are the options available with Pawan to cope with the situation?

(b) What approach Pawan should adopt for bringing peace, tranquillity and congenial envi-
ronment in the office and home?

(¢) As an outsider, what are your Suggestions for both boss and subordinate to overcome
this situation and for improving the work performance, mental and emotional hygiene?

(d) In the above scenario, what type of training would you suggest for at various levels in
the government offices? (Answer in 250 words)
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